
COVID CARE
Support Services

If you receive a positive 
COVID test result

and you will struggle with providing 
food, paying bills, or 

getting prescriptions/medication 
during the isolation period, 

LET US KNOW!

Tell the Health 
Department

that you want 
support!

1) You will typically receive a call 
from the Virginia Department of 
Health/Blue Ridge Health District 
(health department) within 24 
hours of your positive result.

2) Tell the person you speak with 
that you could use support to 
safely stay at home. 

3) With your consent, the health 
department can automatically 
refer you to support services.

4) The COVID CARE Support 
Services team returns calls within 
24 hours of referral.

5) Questions or concerns about 
COVID CARE Support Services?
Call 434-981-4103.
  

HOW TO REQUEST
COVID CARE 

Support Services

COVID Care is coordinated by Cultivate Charlottesville, City of Charlottesville, 
County of Albemarle, Blue Ridge Health District, and the UVA Equity Center. 
Support services are provided by the Blue Ridge Area Food Bank,
Charlottesville Community Cares, City of Charlottesville Department of Human 
Services, Cultivate Charlottesville, Frontline Foods/Harvest Moon Catering/World 
Central Kitchen, Salvation Army, UVA Equity Center, and UVA Health.



Servicios de apoyo 
COVID CARE

Si usted recibió una prueba 
de COVID-19 positiva 

y lucha por proveer comida, pagar 
sus deudas, o obtener sus 

medicamentos/recetados durante 
el periodo de aislamiento,  

DÉJENOS SABER!

Dile al 
departamento de 

salud que 
deseas apoyo.

1) Normalmente usted recibirá una llama-
da del Departamento de Salud de 
Virginia/DIstrito Blue Ridge alrededor de 
24 hours de recibir su resultado positivo 
de la prueba de COVID-19.

2) Dígale a la persona con quien usted 
hablaré que usted le gustaría obtener 
apoyo para estar en su casa seguro. 

3) Con su consentimiento, el 
departamento de Salud le refiera 
automáticamente a los servicios de apoyo.

4) El equipo de servicios de apoyo COVID 
CARe se comunicará por teléfono  
alrededor de 24 horas de haber recibido 
el referido.

5) Si tienes preguntas o preocupaciones 
relacionadas con los servicios de apoyo 
COVID CARE, por favor llame a
434-981-4103.
  

Como de solicitar los servicios de apoyo 

COVID CARE

COVID Care está coordinado por Cultivate Charlottesville, City of Charlottesville, 
County of Albemarle, Blue Ridge Health District, y el UVA Equity Center. 
Servicios de apoyo por el Blue Ridge Area Food Bank, Charlottesville Community 
Cares, City of Charlottesville Department of Human Services, Cultivate 
Charlottesville, Frontline Foods/Harvest Moon Catering/World Central Kitchen, 
Salvation Army, UVA Equity Center, y UVA Health.


